
 

 

UPDATED SALON CANCELLATION POLICY FOR COVID-19 MANAGEMENT 

The Hair + Beauty Industry has never really been impacted by a global financial crisis. We are generally 

considered to be a non-cyclical market, meaning that even during economic fluctuations, people will find a way to 

still be treated to the little luxuries of life whether it be in salon or on location for a wedding. Clients will budget 

more conservatively – but they still will get married and they will still have their hair and beauty needs tended to. 

However, we are currently finding ourselves in a predicament where the idea of bringing people together can put 

people at risk, particularly due to the way in which the coronavirus is spreading.” 

The safety of everyone in our community is priority. It is my duty of care as a self-employed 
professional to keep the people we love safe. We already use hospital grade disinfectants when it 
comes to keeping our workplace environment including our tools free of germs and safe for public 
use. Although we need your help on your end to minimize the risks by following the 
recommendations of the Australian Government & The World Health Organisation. 
  
Please note that if:  

*You have recently arrived into Australia from overseas via air or sea 

*You have been asked to self-quarantine from work 

*You have been advised to quarantine by a medical professional  

*You have been in contact with anyone who is suspected unwell  

OR  

You have any of these symptoms: fever, cough, sore throat, fatigue, difficulty breathing and/or flu 

like symptoms 

WE REQUIRE THAT YOU INFORM US IMMEDIATELY, AS WE WILL 

RESCHEDULE YOUR APPOINTMENT AFTER YOUR 14 DAYS OF SELF 

ISOLATION. 

If you are getting married and you and your guests fit to one of the categories above and has not given 

yourself and those of whom you live or travel with an inclusive 14 day /30 day self of isolation your service will 

be cancelled.  Whilst as it states in our terms and conditions (of which you have agreed to before booking with 

us) that your deposit is non-refundable. Due to the unforeseen circumstances that surrounds COVID -19 

pandemic if you wish to cancel your wedding you will be entitled to a full refund.  If you wish to reschedule 

your wedding date, we will be more than happy to comply if we are available on the new date.  

 

 

 

 

 


